Easy Organizer Suite™

How To Send your Data and Log Files
Using Outlook on Windows XP

To send your data and log files using Outlook on Windows XP, follow these instructions:

1. Open Outlook and click on the New button.
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2. Enter "support@easyorganizersuite.com" (without the quotes) in the To box. Enter "My Data and
Log Files" (without the quotes) or some other subject in the Subject box. Click on the Insert tab to
view the Insert options. Then click on the Attach File option.

£ My Data and Log Files - Message
.Eale g;:llt view (Insert DFormat  Tools
i T Attach as Adobe ] Picture
- 7 File...

Table Window Help Type-aquestion for help = X

- = |51 q 1w00% - @ -tfl&?s’:d!
e Bl

i A4 Normal + Arial, ‘ p| B I U |EI=E = = (= %EEE&?.’;—EI'“—’?'A'!
— — &4 Hypetlink... Ctrl+K  F - : : .
: :=d5end | Accounts ] P & v | & I ] Options... ~ | HTML %

v

| support@easyorganizersuite.com

e,
Sibject | My Data o Log s

i

\

|
-l
Lol
Hi, B
Here are my data and log files.

| am sending them to you because ... (please put a very detailed description of any problems you are experiencing with the
program).

Thanks,

I)ﬁgg[Name

“« o »|g

Page 2 of 5

© 2013 Tea Rose Software Corp. Allrights reserved.



How To Send your Data and Log Files Using Outlook on XP

3. The Insert File window will open. Navigate to "/My Documents" directory, then find the "My Easy
Organizer Suite Data" directory under that directory. Now find the "data" directory under that
directory. Select "EOSUser.accdb" (without the quotes) and then click on the Insert button.
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4. Click on the Attach File option again. The Insert File window will open. Navigate to "/My
Documents" directory, then find the "My Easy Organizer Suite Data" directory under that
directory. Now find the "logs" directory under that directory. Select one of the files in that directory
and then click on the Insert button. Repeat this step for each file in that logs directory.
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5. Now click on the Send button to send your data and log files to the support department.
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